Administrative Managers – A Critical Link by Whitchurch, Celia
  
           McNAY (1995)
Collegium Bureaucracy
  
Enterprise Corporation
Policy definition
Loose
  T ight
       Loose Tight
   Control of
implementation
Figure 1
  
McNAY (1995) REVISITED
community
partnership
service
reputation
Figure 2
  
1970s: ACADEMIC ADMINISTRATION 
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2000s: THE INSIDE OUT UNIVERSITY 
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